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Foreword
Reflecting on the past year at Muslim Youth Helpline, we can all 
take immense pride and gratitude for what we have achieved 
together. In 2024, we have strengthened our commitment to 
ensuring that no young Muslim in the UK struggles alone. Through 
our dedicated helpline, outreach efforts, and innovative support 
services, we have continued to break down barriers to mental 
health care and provide a safe, understanding space for those in 
need. Our collective efforts have made a significant impact on the 
lives of young Muslims in our community.

This year, we have seen an unprecedented demand for our 
services, a testament to the challenges young people face and 
their trust in us. In response, we have not only expanded our 
support capacity and trained more volunteers but also developed 
new initiatives to meet the evolving needs of our community. Our 
commitment to adapt and grow ensures that we are always ready 
to provide the support our community needs, when they need it 
most.

A defining milestone of this year has been the development of 
MYH’s new five-year strategy—a bold and ambitious vision to 
expand our impact, strengthen our services, and drive profound 
change. Over the next five years, we will focus on:

• Expanding our reach by increasing accessibility to our helpline 
and diversifying how young people can seek support.

• Building long-term resilience through preventative mental 
health initiatives that equip young people with the tools they 
need to thrive.

• Strengthening partnerships with community organisations, 
healthcare providers, and policymakers to ensure young      
Muslims receive the culturally competent care they deserve.

• Investing in our people by growing our volunteer network, 
enhancing training, and fostering a workplace culture that 
empowers our team.
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• Driving advocacy and change to challenge stigma and             
influence the broader mental health landscape for future 
generations.

• We engage with young people throughout our work so that 
our work always resonates with the people we serve and build.

This strategy is a roadmap and a commitment to ensuring MYH 
remains a vital lifeline for young Muslims across the UK. The need 
for our services has never been greater, and with this new direc-
tion, we are ready to meet the challenge with clarity,    compas-
sion, and conviction.

At the heart of our work are the young people who turn to us in 
their moments of need. Their courage, resilience, and determina-
tion to seek support and healing continue to inspire us. With every 
conversation, they remind us why this work matters and challenge 
us to do better, listen more deeply, and respond with more 
outstanding care and understanding. Their strength drives us 
forward, and I am endlessly grateful for their trust in MYH.

None of this would have been possible without the unwavering 
dedication of our staff, volunteers, and supporters. We are deeply 
grateful to everyone who has contributed their time, expertise, 
and resources to this cause. Your commitment has enabled us to 
reach thousands of young people and reaffirm our compassion-
ate, culturally sensitive support mission. Your support is invalu-
able to us, and we thank you from the bottom of our hearts.

May God reward you with Goodness,

Maaria Mahmood 
Chief Executive Officer



Foreword
As Chair of Muslim Youth Helpline, it is my privilege to introduce 
this year’s Impact Report, a testament to the progress and         
milestones we have achieved together over the past year. This 
year has been a turning point - a time of reflection, consolidation, 
and forward looking ambition.

After years of growth and dedicated service, we paused to evalu-
ate our impact, listen closely to the voices of those we serve, and 
ask ourselves two critical questions: What do our young people 
truly need from us? And how can we shape the future to meet 
those needs? The answers to these   questions reaffirmed what 
we have always known - our work is not only necessary, but 
profoundly important. Young people face immense challenges, 
and we are committed to being a  steadfast source of support, not 
just for today, but for the future.

Among our many achievements this year, I am particularly proud 
of the growth of our helpline. It has become a beacon of hope - a 
space where young people turn, not only in moments of crisis, but 
also when they need to feel seen, heard, and valued. To know that 
we are that safe space and a compassionate ear for young people 
fills me with immense pride.

What has made this year especially meaningful is the  opportunity 
to think beyond the present and imagine how we can serve even 
better. Through listening to the voices of our young people and 
reflecting on their needs, we recognised the importance of 
expanding beyond the helpline to better support the wider        
challenges they face. We refined and launched a bold new         
vision - one of ambition, aspiration, and hope. 

This vision embodies our unwavering commitment to empowering 
young people to overcome barriers, live God centred lives of 
meaning and purpose, and become the best they can be. God 
centred lives of meaning and purpose, and become the best they 
can be.

A highlight of the year was our first in person launch event since 
Covid - a powerful celebration of the resilience and                
achievements of the young people we serve. It was an evening 
of connection, shared stories, and renewed  inspiration to 
continue our work. To everyone who  attended and supported 
us, thank you for being  part of this journey and for reinforcing 
the importance of our mission.

The pages of this report are a reflection of the passion,            
dedication, and collective effort of our team, volunteers, and 
supporters. I extend my deepest thanks to all who have           
contributed to this year’s successes. I also want to express 
heartfelt gratitude to the young people who have been             
instrumental in shaping our journey. Their voices have guided 
us as we defined who we are and launched an ambitious      
strategy to meet their needs.

As we look ahead, I am filled with hope, determination and 
excitement. Together, we are not just an organisation, but a 
movement for change, driven by the belief that every young 
person deserves the opportunity to thrive.

Thank you for standing with us. Together, we will 
continue to create a lasting impact and achieve 
our vision of a world where every young person is 
empowered to overcome challenges and live a 
God-centred life of meaning and purpose.
         
With my very best wishes,

Zakya Jabeen
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Introduction
Muslim Youth Helpline is a UK-based listening service, which 
provides faith and culturally sensitive emotional support to young 

Muslims.

 Operating since 2001, we have helped young 
people while maintaining our on-judgemental, 
non-directional, and empowering values in every 
interaction we have. 
Our helpline workers are the pillars of our organisation.Everyday, 
our team of helpline officers and volunteers support young 
people with any issue they are facing. Our team has grown, and 
have worked hard to take 10% more enquiries in 2024, compared 
to our record breaking 2023.

Supported by our management and volunteer teams working 
behind the scenes, MYH continues to meet the demand and 
works hard to support young Muslims daily. 

Our Long Term Strategy

In collaboration with our board of trustees, one of our key projects 
for 2024 was defining what the future of MYH looks like. We have 
spent the last 5 years ensuring our helpline service is up to       
standard. We are confident that we can expand our services to         
support more young people than ever before. Some of our goals 
and projects include: 
 
• A new mentorship program 
• To drive research in Muslim mental health 
• Establishment of a youth advisory board to guide MYH’s 
• initiatives
• To increase community engagement and create more         
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1. Supporting our Users

• Meeting our Call Demand

• Providing a satisfactory service 

• Data-Driven Impact

2.  Organisational Achievements

• Training, Workshops, and Events
       
• Key Projects

• Our New VIsion and Mission

3.  Our Long Term Strategy

• Mentorship program 

•  Driving Muslim research

• Increasing community engagement

Impact Points



Our Year at a Glance
Key Statistics
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07-69
with 15% of users between         
13 - 18 and 28% between 

19 - 25. 

10,500+
hours contributed by our helpline 
workers to support young people

10%
more enquiries in 2024 
were answered by our 

helpline.

36+
cities, including Cambridge, 
Leicester, Belfast, Liverpool, 
Brighton, London, Bradford, 

and Manchester.



Top Concerns in 2024 
1. Religious Advice, Faith, and Spirituality

Given the nature of our helpline, we often receive inquiries from 
young people seeking religious advice or grappling with concerns 
about their faith. Many reach out to us because they are unsure 
where to ask their questions, value the anonymity we provide due 
to feelings of shame or fear of judgment, or feel uneasy discussing 
such topics with those around them. 

While we do not offer religious advice directly, we focus on 
addressing the underlying issues these young people may face, 
such as guilt and shame. Additionally, we guide them toward 
trusted and qualified Islamic services that can provide the answers 
they seek.

2. Mental Health 

Mental health, outside of anxiety and depression, was our second 
top concern for 2024. Young people tend to reach out to us while 
they await diagnosis because of the long waitlists our health 
system is facing.They may reach out to us after diagnosis as well, 
as they await support from a professional, or to speak about how 
their diagnosis makes them feel. 

Other times, a young person may not have a formal diagnosis to 
describe how they’re feeling, but they know they are facing new 
feelings and challenges in their daily lives. We support young 
people by providing a listening ear, and at times, signposting them 
to specialist services for further support.
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Top Concerns
2024

25.6%

38.6%

8.5%

6.9%

6.3%

3.7%

3.1%
2.8% 2.8%

Religious Advice 38.6%

Family issues 8.5% Relationships 6.9%

Marriage 6.3% Anxiety 3.7%

Financial Support 3.1% Abuse 2.8%

Depression 2.8%

Mental Health 25.6%



3. Family Issues

Family issues consistently rank among our top concerns each year. 
Young people may face challenges such as parental separation or 
divorce, conflicts with siblings, and speaking about mental health 
in households where it is not normalised. Young people also tend 
to struggle with aligning their lives outside the home, with what’s 
expected from them within the home.  

4. Relationships 

Navigating relationships as a young person can be especially 
difficult. Changes in friendships, starting romantic relationships, 
and navigating new responsibilities and relationships within your 
own family can be overwhelming. 

Young people especially may feel they cannot speak with anyone 
in their personal lives about their romantic relationships or         
experience, so they may value speaking anonymously on our 
helpline.  

5. Marriage

Marriage continues to be a top concern on our helpline. As young 
people start a new marriage, or make the decision to end one, our 
helpline continues to provide non-judgmental emotional support. 

6. Anxiety

Anxiety was our top mental health concern in 2024. Anxiety         
especially affects young people as they begin new life milestones, 
whether it is taking final exams, moving away for university, or 
starting a new job. 
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7. Financial Support 

Each year, financial support climbs up in our top concerns. Young 
people continue to feel the effects of the cost of living crisis, 
whether in their families, or directly as they navigate new jobs and 
living expenses. 

8. Abuse
 
Young people may reach out for support when dealing with 
abuse, including physical, emotional, and financial abuse. Our 
helpline workers are trained to identify different types of abuse, 
and what next steps to take to safeguard the impacted person. 

9. Depression

Depression was another top mental health concern in 2024. 
Young people may be dealing with the symptoms, awaiting          
diagnosis, or placed on a waitlist for counselling support. Our 
helpline workers can provide emotional support, and also        
signposting for religious- and culturally-sensitive support.

10. Friendship 

Friendship is a difficult relationship to navigate as a young 
person. Whether young people are making new friends after 
moving schools, or dealing with a falling out with a close friend,               
our helpline workers are able to provide emotional support and 
help young people through these concerns. 
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Our Enquiries
2024Calls 23.2%

Emails 6.4%

Webchats 70.4%

70.4%
23.2%

6.4%
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Supporting Our Users
At Muslim Youth Helpline, we are dedicated to providing our service 
users with the highest level of support. 
Our helpline team strives to meet the growing demand while        
continuously evolving and enhancing our services to ensure we 
address needs effectively and satisfactorily.

1. Meeting our Call Demand 

Our helpline continued to grow in 2024, and for the first time, our 
helpline growth levelled out with our previous year, and our            
incoming enquiries did not significantly differ from 2023. Through 
our data reviews, we realised we could shift our focus this year, and 
instead work on taking more enquiries on our helpline.
 
We worked hard to meet this demand by growing our team. We 
introduced 57 new volunteers to our helpline, and have retained a 
total of 82 volunteers on our helpline in 2024. 

We also introduced one new helpline officer to our team, along with 
our volunteer associate. With our expanding team, we were able to 
answer 10% more enquiries compared to 2023. In our last quarter 
of 2024, this equated to 87% of all enquiries. 

2. Providing a Satisfactory Service 

At Muslim Youth Helpline, our service users are at the core of        
everything we do. We recognize that young people reaching out to 
us may be experiencing significant vulnerability, so we make it a 
priority to deliver quality support in every interaction. Our survey 
results reveal that:

• 94% of users felt ‘moderately’ or ‘very’ emotionally supported 
and understood after speaking with MYH

• 83% of users would ‘definitely’ recommend MYH to a friend
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3. Data Driven Impact

One of our key projects this year was focusing on the data driven 
by our helpline, and measuring the impact we can make. 
Through workshops, we implemented a framework that would 
allow us to measure our impact. One way we did this was by 
re-working our post-interaction survey, in order to measure 
whether we were delivering on the helpline’s key values and 
deliverables.
 
Another way we worked to create data-driven impact on our 
helpline was piloting our extended helpline hours. We did this in 
two stages. For a limited time, our helpline was open between 
2PM - 10PM on weekends in the first instance, then between 
3PM - 11PM. Extending our helpline hours was important for us 
to support those who may need support on our helpline outside 
of our core hours. 

By looking through our data, we identified that many 
out-of-hours missed calls occurred right before the helpline 
opened, and after it closed. Based on the results of our pilot, we 
plan to permanently extend our helpline hours in 2025. 

of users felt helped and 
understood by the end 
of their conversation 

with MYH

of users would use our 
helpline again100% 100%
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“I love how patient the helpline officer was, and how she            
understood how I was feeling and didn't make me feel judged.”

“ ( The helpline worker ) saved my life. I was going to take my 
life, but decided to login and chat. She saved me. I'm eternally 
grateful. Thank you so much”

“I feel a bit lighter after talking to someone. It helps that they 
are a stranger and there's no judgement. They gave me some 
online resources for more professional help which is good.”

“ ( The helpline worker ) is one of the kindest people I have met 
and helped me a lot. She was the one person that finally 
listened to me. Thank you all!”

“Thanks! I always feel very heard and understood after talking 
to you.  It helps me a lot and makes it easier for me to deal with 
problems”

User Feedback:
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Organisational Achievements
1. Training, Workshops, and Events 

At Muslim Youth Helpline, we recognise the importan of uplifting 
the voices of others, and working in a community. In 2024, we     
continued our work both with organisations we are familiar with, 
along with new organisations.
 
One of the key branches of our organisation is delivering  training 
to our staff and the wider community. This year, we were able to 
deliver training at CambridgeUniversity and Jamia Luton, alongside 
delivering two training workshops to our new helpline volunteers. 

We also attended several workshops, including a meeting held with 
the Deputy Mayor of London during the UK race riots, and a         
workshop hosted by the Association of Muslim Schools. Our biggest 
event in 2024 was our Annual MYH Dinner, where we were joined 
by our supporters, donors, and helpline team to celebrate MYH’s 
Achievements, and lay the foundation for MYH’s future. 

Through our speeches, panels, and presentations, we looked at the 
reality of mental health in the UK, held space for those with lived 
experience to share their stories, and showcased the exciting      
projects we look forward to in the coming years. 

2. Key Projects

Our key projects in 2024 focused on growing the projects we began 
in 2023, in order to accommodate the needs of our service users 
while also connecting with others in the Mental Health field.
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One of our projects focused on redesigning our website in order 
to create a user-friendly experience. Weunderstand not everyone 
can access our helpline. Our goal was to create resources for 
those facing concerns ranging from mental health, family issues, 
and wellbeing and emotional support. 

We were successful in creating a full plan for the project, and 
created several resources that will be joined by many more in 
our online library, including our Digital Distress e-book, and a 
guide on Speaking with your Teenage Children About Mental 
Health . We hope to see this grow in 2025. 

We also wanted to focus on creating more connections in 2024 
with other organisations in the mental health field. We were 
able to successfully collaborate with several organisations, 
including the Association of Mental Health Providers, the NHS, 
and the Deputy Mayor of London. 

Finally, we continue to work hard to meet the needs of our 
service users by finding more local organisations who can      
provide further support through our signposting list. In 2024, 
we were able to add 58 new organisations in the areas of:
 
• Legal Support
• Food Banks
• Homelessness
• Befriending
• Addictions

3. Our New Vision and Mission

For the past 5 years, we have worked hard to grow MYH so that 
we could meet our enquiry demand, while also improving our 
service through rigorous quality checks. After equipping our 
helpline and getting it to a good place, we shifted our focus to 
MYH’s future. Working with the Board of Directors, we have 
created a new vision and mission which will guide our               
organisation through our future projects and growth. 
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In collaboration with our board of trustees, one of our key projects 
for 2024 was defining what the future of MYH looks like. We have 
spent the last 5 years ensuring our helpline service is up to       
standard. We are confident that we can expand our services to 

This new program aims to match young people interested in a career 
in mental health with professionals in the mental health field. Young 
people will benefit from personal development tracks, mental health 
training programs, and one-on-one guidance from a mental health 
professional.  

This new program aims to match young people interested in a career 
in mental health with professionals in the mental health field. Young 
people will benefit from personal development tracks, mental health 
training programs, and one-on-one guidance from a mental health 
professional.  

Our Youth Advisory Board will be made up of a diverse group of 
young Muslims, who will guide MYH’s initiatives. The establishment 
of this board will mean that youth voices are amplified in the 
Muslim mental health space.

We aim to partner with a number of community organisations, 
including religious organisations and ISOCs. This will allow us to 
expand our volunteer efforts, while also gaining knowledge and 
insights to inform our organisation. 

We will continue to expand our regional and community services on 
our signposting list, in order to provide meaningful signposting to 
those requiring specialist support. 

MYH Vision:
A world where every young person is empowered to overcome 
challenges and live a God-centred life of meaning and purpose.

MYH Mission:
To provide a range of compassionate services and support to 
improve the mental wellbeing of young people.

MYH Values:
At MYH, our core values are inspired by the principles of our 
Islamic faith, ensuring we stay true to our mission and vision.

◦ Integrity: As custodians of donor funds, we are committed to 
integrity by upholding transparency and ethical practices in 
all that we do to maximize our positive impact.

◦ Non judgemental: We provide a safe, non-judgmental space 
where individuals can freely express themselves. Our role is 
to listen, empathise, and offer emotional support, ensuring 
that every voice is heard.

◦ God Conscious/ Faith Sensitive: We foster a deep sense of 
God-consciousness and are sensitive to the faith needs of 
our community, guiding individuals toward truth and         
understanding with respect and care.

◦ Compassionate: We are committed to showing genuine care 
and empathy for everyone we serve. We believe in the 
power of kindness and understanding.

Muslim Youth Helpline | Impact Report 2024

To drive research in Muslim mental health 

Establishment of a youth advisory board to guide MYH’s initiatives

To increase community engagement and create more community resources 

To expand our regional and community services 

A new mentorship program �

Our Long Term Strategy 



New Referrals in 2024
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Partnerships in 2024



New Referrals in 2024
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